The Steam Team Shares Recent Customer Experiences

Following Flood Restoration Projects

August 12, 2026

AUSTIN, TX - August 12, 2026 -

The Steam Team, an Austin-based restoration company serving Central Texas since 1983, has announced
that it is highlighting a series of recent customer reviews recognizing its flood restoration services. The
feedback reflects the experiences of homeowners who recently completed flood recovery projects and
provides insight into the response, communication, and restoration process following water-related

emergencies.

The announcement comes as Central Texas continues to experience periods of severe weather, heavy
rainfall, plumbing failures, and other events that can result in flood-related property damage. As demand for
emergency flood restoration continues across the region, customer feedback has become an important
measure of how restoration projects are managed from the initial response through the completion of

recovery work.

Several of the recently published reviews describe the importance of a rapid emergency response following



water damage. Sarah Aldridge shared that The Steam Team arrived within an hour after her emergency
water removal call, immediately assessed the situation, and began mitigation efforts. She also noted that the
restoration team maintained communication throughout the project and kept her informed during each stage
of the work. In her review, Aldridge stated that the crew "arrived within the hour" and appreciated the regular

updates provided during the restoration process.

Another review from homeowner Cindy D. focused on a flood restoration project that required the
replacement of flooring, baseboards, and interior finishes after water damage affected the property. Cindy D.
described restoration project manager Sergio and the crew as professional throughout the project and noted
that questions were addressed promptly as work progressed. She also wrote that the restoration work was
completed "with great attention to detail," highlighting the careful coordination involved in returning the

property to its pre-loss condition.

Alex Ladage also shared his experience after a burst water heater caused extensive flooding throughout
multiple rooms of his home. According to his review, restoration crews responded quickly with commercial
water extraction equipment before beginning structural drying and moisture monitoring procedures. Ladage
explained that the team inspected concealed areas where moisture could remain and regularly explained
each stage of the restoration process as work continued. He wrote that "Wes took the time to walk us through

the process" and explain each stage of the restoration work.

Although each restoration project presented different challenges, the reviews consistently referenced several
aspects of the restoration process, including prompt emergency response, regular communication, detailed
inspections, and systematic structural drying. These are common components of professional flood
restoration, where delays in mitigation can increase the likelihood of structural deterioration and secondary

issues such as mold growth.

Flood restoration projects often extend beyond removing visible standing water. Depending on the extent of
the damage, restoration may include moisture mapping, structural drying, sanitation, removal of damaged
materials, monitoring moisture levels, and preparing affected areas for repairs. Residential and commercial
properties frequently require coordinated restoration activities to reduce additional damage and support a

safe recovery.

"Customer feedback provides an opportunity to better understand each restoration project from the property
owner's perspective," said David Marquardt, owner of The Steam Team. "Comments about response times,
communication, and the overall restoration process help reinforce the importance of providing consistent

service throughout every stage of flood recovery."”

David Marquardt added that every flood restoration project presents different conditions, making clear



communication and careful documentation essential throughout the recovery process. He noted that
customer feedback also helps the company identify opportunities to continue refining restoration procedures

as service expands across additional Central Texas communities.

While the recent reviews focus primarily on flood restoration, many projects also involve related restoration
services depending on the source and severity of the damage. The Steam Team provides water damage
restoration, structural drying, mold remediation, emergency response, fire damage restoration, and contents
pack-out and storage for residential and commercial properties throughout Central Texas. These services are
often coordinated during larger restoration projects to help return affected properties to normal operation as

efficiently as possible.

The company stated that recent customer feedback reflects the experiences of homeowners who have
completed flood restoration projects throughout the greater Austin region and will continue to help inform
restoration operations as The Steam Team expands service into surrounding communities, including
Rollingwood, West Lake Hills, Sunset Valley, Bee Cave, Lakeway, Cedar Park, Pflugerville, Round Rock,

Manor, and Buda.

About The Steam Team

Founded in 1983, The Steam Team is an Austin-based restoration company providing flood damage
restoration, water damage restoration, fire damage restoration, mold remediation, structural drying,
emergency response, and contents pack-out and storage services for residential and commercial properties
throughout Central Texas. With more than four decades of experience, the company provides 24/7
emergency response and serves homeowners, businesses, and insurance professionals throughout the

greater Austin region.

Hitt

For more information about The Steam Team, contact the company here:The Steam Team (9901 Burnet
Rd)David Marquardt512-451-8326customerservice@thesteamteam.com9901 Burnet Rd. Austin, Texas
78758

The Steam Team
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Website: https://www.thesteamteam.com/
Email: customerservice@thesteamteam.com

Phone: 512-451-8326
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